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1.1.1.1. BackgroundBackgroundBackgroundBackground    
    

a.a.a.a. Company HistoryCompany HistoryCompany HistoryCompany History    

ChromStation SB was established in 2008 by a team of chromatography specialist 
concerned by the lack of chromatography support especially in the field of training, 
validation and method development. 

    
b.b.b.b. What we doWhat we doWhat we doWhat we do    

ChromStation provides expert chromatography services including High Performance 
Liquid Chromatography (HPLC), Gas Chromatography (GC), Mass Spectrometer (MS), UV 
Vis Spectrophotometer, FTIR, Atomic Absorption Spectrophotometer (AAS), Inductive 
Coupling Plasma (ICP), Thermal Analyzers (DSC & TGA) training, short courses and 
seminars. Our laboratory directors have trained hundreds of professionals 
internationally in the art and science of Chromatography, Spectroscopy and Mass 
Spectrometer. We have also expanded our business into life sciences instruments such 
as PCR, from supplies to services as well. 
 
Our technical engineers are certified to repair, maintain and calibrate all commonly 
used laboratory instruments including chromatography system, mass spectrometers, 
spectrophotometers, thermal analyzers, elemental analyzers and life sciences 
instruments.  
 
To date, we have diversified our area of expertise to supply analytical and supporting 
instruments such as gas generators, chromatography consumables, chemicals, 
standards and certified reference materials. 
    

    

2.2.2.2. Strategy & VisionStrategy & VisionStrategy & VisionStrategy & Vision    
    

a.a.a.a. Vision statementVision statementVision statementVision statement    
 
To improve ourselves in all areas of preventive maintenance, training, validation and 
method development, including laboratory consultation and supplies, thus enabling us 
to be the company of choice in the analytical instrument field with the slogan “Leader in 
Serving Science”. 

    
b.b.b.b. Mission statementMission statementMission statementMission statement    

    
Our mission is to deliver excellence sales and service to our customer through cost 
savings, efficiencies and professionalism. 
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c.c.c.c. VVVValuesaluesaluesalues    

Integrity Integrity Integrity Integrity – This is the foundation of our operations and we abide by the highest ethical 

standards of personal and business conduct. Everyone is responsible for taking the 

ethical, thoughtful decisions with the utmost uprightness at all times and treat each 

other with respect at all times, both internally and externally.  

CommitmentCommitmentCommitmentCommitment –Our priority is to demonstrate a relentless effort to provide technical 

support to customers and solve customer’s problem. We are there to understand 

customers’ needs and apply our knowledge and expertise to meet commitment and 

deliver results through goal setting. We are not just stopping here; we are looking to 

build a long-term relationship with customer.  

ProfessionalismProfessionalismProfessionalismProfessionalism – We form the best team in industry by fostering diversify of 

professional competencies from different horizons. Providing the solution and service 

with great knowledge and experiences with competency is our advantage in the industry 

competition.  

    
    

3.3.3.3. Products & ServicesProducts & ServicesProducts & ServicesProducts & Services    
    

a.a.a.a. Products Products Products Products     
    
Supply analytical and life sciences instruments, consumables, chemicals, standard and 
certified reference materials for instrument calibration.  

    
b.b.b.b. ServicesServicesServicesServices    

    
Our services include supplying consumables, chemicals, standards and certified 
reference materials for instrument calibration. We also provide instrument calibration, 
technical installation, maintenance, user training and application support for analytical 
and life sciences instruments.  

    
c.c.c.c. Business competitivenessBusiness competitivenessBusiness competitivenessBusiness competitiveness.    

    
We strive to provide the highest level of product quality and services at a competitive 
price.    
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4.4.4.4. Management & OwnershipManagement & OwnershipManagement & OwnershipManagement & Ownership    
    

a.a.a.a. DirectorsDirectorsDirectorsDirectors    
    
Foo He Chuang  B.Sc. (Hons.) Chemistry   
Business Development Manager 
22 years in chromatography business and application supports formally from Titan 
Petrochemical, Research Instrument and PerkinElmer    

    
b.b.b.b. ManagersManagersManagersManagers    

    
Wearn Thin Fah  B.Sc.  (Hons.) E&E Engineering   
Service Manager (Analytical) 
15 years in analytical instrument services formally from Shimadzu, PerkinElmer and 
Varian  
 
Loke Cheng Lone B.Sc. (Hons.) E&E Engineering 
Service Manager (Life Science) 
15 years in analytical instrument services formally from Fisher, Research Instrument 
and Analisa Resources  
 
Wong Hung Siew  B.Sc. (Hons.) E&E Engineering   
Technical Service Leader 
12 years in analytical services formally from PerkinElmer 
 
Jacqueline Liew B.Sc . (Hons.) Chemistry 
Customer Supports Manager - Separation Sciences 
10 years in analytical instrument application supports formally from IT Tech and DKSH 
Technology 


